427R-2 Refrigerator Section Temperature Unit Selection Mode

It has come to our attention that the refrigerator section of model 427R-2, starting with
serial #2418009, could not be adjusted to display temperatures in Celsius units of
measure. This is due to a minor miswiring situation at the C-1 connector to the control
board where the orange wire is in the pin-1 location instead of the pin-2 location. This
then delivers incorrect voltage feedback information which is used when converting the
display temperature units of measure.

The good news is that a work-around has been discovered for this situation that does not
require any rewiring. This work-around is listed below.

Follow the steps below to perform Temperature Unit Selection in the refrigerator section
of the model 427R-2, starting with serial #2418009:

1.

Switch refrigerator section ON using the UNIT ON/OFF key and allow it to run
for “at least” sixty (60) seconds.

NOTE: Ifthe appliance has already been running for more than sixty (60)
seconds, do NOT switch it OFF. The appliance must be ON and functioning for
at least sixty (60) seconds in order for this work-around procedure to succeed.

Place a piece of tape over the top drawer light switch to keep the switch
depressed.

3. Close the bottom drawer.

Press and hold the bell ON/OFF key and the UNIT ON/OFF key simultaneously
for five (5) seconds, then release the keys.

NOTE: *“ °C “ should now appear on the LCD indicating temperatures will now
be displayed in Celsius units of measure.

Remove tape from the top drawer light switch.

The minor miswiring situation at the C-1 connector is being addressed. As soon as this
has been corrected in production another service notice will be published.



