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Careers and Current Openings
Sub-Zero, Inc. and Wolf Appliance, Inc. are nestled in the heartland of America. Sub- TS

Zero and Wolf are seeking dynamic, responsible and committed individuals to join Fress Releases

History of Sub-Zero and Wolf

A = , A Caresrs
ur team. Sub-Zero and Wolf support a drug-free workplace. We value equal
opportunity and diversity.
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Browse oPen Jobs > About Sub-ZeroMWolf
History of Sub-Zero and Wolf
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Carsers
POST DATE REQUISITION NUMBER TITLE WORKHOURS ~ CITY  STATE
tomer Service Representative - Technical  7:00 am-7:00 pm  Fichburg W1
Customer ntative 1 7:00am-7:00 pm  Ftchburg e
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‘Advanced Systems Engineer 700 am- 400 pm  Wiadison
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The Job Details page will display, scroll to the bottom

Click on Apply On-line link
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Job Details

answers to questions andior problems pertaining o al product ines. Candidates must be
avaiable for scheduling between the hours of 7 Al —7 PIf

« Receive incoming phone calls from customers, service companies, installrs
des

igners, contractors, dealers, and distributors.
Answer questions andlor solve problems for incoming callers concerning the product
Coordinate wih supervisors, regional managers, authorized service dealers and
distributors to effectively resolve issues/problems

Document all customer information and related service action for future reference
Effectively communicate with customers who are concerned with product
performance

Brovide fimely response to lefters, voicemai, and email messages to resolve any
problems/questions related to the product

Answer product specification questions related {0 pre and post instalation issues
Travel may be required to work with services i the field

Aware of legal ramifications that may ocour

Use negotiation skils to resolve out-of-warranty issues

Other duties as assigned to fulfl departmental needs

High school diploma or equivalent
Excellent verbal and writen communication skils

Knowledge of customer service policies, procedures, and phiasophy.

Strong interpersonal skils with the abilty to workin a team environment

Strong listening and negotiating skils

Abiity o read and troubleshoot wiring diagrams, electronic controls, technical
manuals, etc.

Technical knowledge of refrigeration and gas cooking applances

Abiity to handle siress, priortize workioad and maintain flexibiity n a fast-paced
contact center

« Technical andlor appliance service experience i pi
Computer Iteracy

© The sbiity to multitask; type and speak st simutianeously

Requirements
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TV Spots.

Requisition Humber 03-0066 Press Releases.
Post Date 1011312009 careers

Title Customer Service Representative - Technical

Work Hours 7:00 am - 7:00 pm

shift 1st Shift Office » Browse Open Jobs

city Fitchburg » Search Open Jobs.

state wn + Edit Vour Profie
Description This postion s responsible for supporting and supplying customers and service companies with » View Submited Appications
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